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Digi TransPort WR11XT and WR21-M52B, M72B, R52A, R32A

Products )
Notice #210401-01
Description | In an effort to deliver the best products to our customers, Digi is announcing a formal
of change transition timeline from our WR Series cellular routers that use the SarOS operating

system to the IX Series cellular routers that use the DAL operating system. Since
introducing our first DAL-based Industrial Series (IX) product in 2018, the 1X14, we have
subsequently introduced the 1X10, I1X20, TX54, TX64 that also use DAL. SarQS is a 20+
year old operating system that has reached its technology limitations. DAL is a proven,
enterprise-grade router operating system with improved security and stability, and
based on Linux that Digi has been using on our Enterprise (EX) Series for many years.

Below is a short list of DAL features and functionality that expand the capabilities o
SarQOS-based products:

* Easier to configure

* |Pv6 support

e Secure Boot and other Digi TrustFence™ features

* Better Zero Touch / Auto APN support

*  Dual APN

*  Dual Cellular support

* Load balancing

* SureLink™ improvements (multiple test targets)

* Improved robustness

* Improved programmability options (Python, Shell Scripts, C/ C++)

* Better performance including support for multi-core CPUs

See table below for list of affected part numbers and recommended replacements.
WR11XT and WR21-MxxB have equivalent IX product replacements.

WR21-R products utilize GSM-R and are sold in Europe. GSM-R is an older
technology and Digi is discontinuing new product availability with GSM-R. The
cellular model for the WR21-R32A-DE1-TB is no longer available.




Note: This announcement does NOT cover all WR21 models. Digi will announce
transition plans for those remaining WR21 SKUs in the future. See your Digi
representative for EOL roadmap timeline.

Part Product Line | EOL Part Numbers Recommended Replacement
Numbers WR11-L700-DE1-XB
WR11-M300-DE1-XB
WR11XT WR11-M400-DE1-XB 1X10-00G4
WR11-M600-DE1-XB
WR11-M900-DE1-XB
WR21-M52B-DE1-SB IX20-00G4 or 1X20-00N4
WR21 WR21-M72B-DE1-SB 1X20-00G4
WR21-R52A-DE1-TB No GSM-R equivalent. LTE: 1X20-00G4
WR21-R32A-DE1-TB No GSM-R equivalent. LTE: IX20-00G4
SKUs: WR21-R32A-DE1-TB & WR21-R52A-DE1-TB:
Last Time Buy (LTB) orders must be entered by June 30, 2021.
Timing of Last Time Ship will be September 30, 2021.
Change All other part numbers listed above:
Last Time Buy (LTB) orders must be entered by September 30, 2021.
Last Time Ship will be March 30, 2022.
e All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) and subject
EOL Terms to final allocation and order confirmation.
and
Conditions ¢ Digi reserves the right to make shipments against the total quantity ordered as

material becomes available.
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